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HOW ARE ADVISORY AGENCIES INCLUDED?
WHAT IS NEEDED TO ACCESS AND

At the planning permission stage agencies which play USE THE SYSTEM?
an advisory role will have the ability to:

1) Receive a request for advice from the Town and Country
Planning Division with all relevant application
documentation (location, details of the proposal etc.)

2) Key-in relevant information related to the application

3) Request additional information from the applicant
through the Town and Country Planning Division

4) Automatically notify TCPD of its recommendation

HOW ARE REGULATORY AGENCIES
INCLUDED?

The functions available in the system for agencies with a
regulatory role include the ability to:

1) Receive plans digitally from the Town and Country
Planning Division (pdf, jpg, dwg file formats are
supported)

2) Query the applicant where additional documentation or
clarification is needed (this query generates both an SMS
and emalil notification)

3) Track requests made to applicants CONSTRUCTION PERMITTING
AGENCIES

4) Assign the application to an officer (to schedule site
visits, log dates of assignment and site visits, review an
officer’s work load etc.)

5) Key-in or upload reports, recommendations, and other
details of the application assessment

6) Conduct site visits using mobile devices/ tablets which
allow for the site inspection information to be uploaded
to the system in ‘real time’

7) Forward reports and applications to senior officers for
approval

8) Approve or Reject an application

9) Automatically notify applicants and other agencies of
decisions

CONTACT US FOR FURTHER INFORMATION:
Automation Team Level 17, Eric Williams Financial Building, Independence Square, Port-of-Spain. - 612-3000, Ext. 2704, 2716, 2759. - Tcpd.Automa tion@gov.tt .http://tcpd.gov-



